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Bulls Fee is a newsletter for faculty 
meant to complement the news relating 
to the Libraries found on our website 
(http://library.concordia.ca) 


The newsletter is prepared by the 
Publications Committee of the Libraries. 
Comments and feedback may be 
directed to Patrick Labelle (LB-209; ext. 
7685; patrick.labelle@concordia.ca) 


Chat online with a librarian 


Online library assistance is going live 
this semester with a new service that 
utilizes advanced computer 
communication technologies to 
facilitate library research. Students 
and faculty can now chat with a 
Concordia librarian, from 2 p.m. to 

5 p.m. on weekdays, without having 
to break away from their online 
work. 


Designed to respond directly to 
people while they are searching the 
library catalogue and databases, or 
when they need more information 
about the Libraries, this online chat 
service complements our existing 
in-person, telephone, and e-mail 
reference services. It also has the 
potential to broaden the scope of 
web-based information seeking by 
offering the opportunity for exchange 
and guidance in the online 
environment. 


Since unfamiliarity with online 
resources such as library catalogues 
and databases is an acknowledged 
barrier to research, a service that 
permits librarians to intervene, in real 
time, while a search is in progress, 
could help people overcome such 
barriers. This vision has spurred an 
increasing number of academic 
libraries to experiment with live 
electronic reference. 


To access Concordia’s Ask A 
Librarian live, you must first 
download and install a small plug-in 
from the Libraries’ website 


(http://library.concordia.ca 
/services/helpcentral.html). A chat 
button then appears in the upper right 
corner of your Internet browser 
(Netscape or Internet Explorer) when 
you are linked to certain parts of the 
Libraries’ website. By clicking on this 
chat button, you initiate a call for 
assistance that is answered by a 
Concordia reference librarian. 


In addition to chat, the librarian can 
escort you through an online search. In a 
process known as ‘application sharing’, 
the librarian links up with your computer 
screen to demonstrate search techniques 
or navigate to useful resources. This 
virtual reference technology can 
transform a simple chat exchange into a 
genuine instructional encounter during 
which you see exactly how the librarian 
applies various search strategies. Your 
consultation with a librarian happens 
when you most need it, rather than before 
or after your online search takes place. 
After the call, a transcript of the chat 
session, showing the hyperlinked 
addresses of websites that were visited, 
arrives by e-mail, making it easy to 
revisit them. 


Developed by a working group of 
Concordia librarians, the online chat 
service is a pilot project whose goals 
include evaluating both the demand for, 
and the usability of, live electronic 
reference in our libraries. Powered by 
Question Point, software introduced by 
OCLC and used in over 100 academic 
and research libraries including the 
Library of Congress, the service is 


Chat - continued 


available at computers located inside the 


Webster and Vanier libraries as well as 
remote computers equipped with high 
speed Internet connectivity. 


While Question Point is the enabling 
technology, the real appeal is being 
connected to a live librarian. Instead of 
the hit and miss quality of machine 
driven interaction, the service aims to 


provide the expertise and responsiveness 
that librarians are known for. 


Online chat reference is part of a new 
wave of electronic services sweeping 
through the academic community. 
Propelled by expectations that resources 
of all kinds should be accessible online, 
the dynamics of information retrieval has 
shifted beyond the confines of library 
buildings. Yet the facilitative and 
pedagogical role of librarians remains 
important. How to search? How to 


access? How to interpret the forms and 
contexts of information? These processes 
need to be learned, especially in a 
Google world of information overkill. 
Whether live electronic reference can be 
an effective medium for librarians to 
assist members of the Concordia 
community in their quest for information 
is an open question. © 


Joe Blonde 


Enhanced keyword searching in CLUES 


The latest version of the CLUES 
catalogue brings forth an improved 
Keyword Search function, which 
features several useful enhancements. As 
in the previous version, it is still possible 
to use Boolean operators (“and”, “or 
“and not”) to construct complex queries 
and the asterisk symbol (*) to truncate 
words. In addition to these functions, 
there are now powerful new tools that 
can help improve search precision. 


The phrase search feature, which uses 
quotation marks just like in the popular 
Google search engine, can be used to 
search for a very specific expression, 


such as “supreme court of Canada”. 
Also, you can now limit your search to 
particular fields, such as author, title, 
subject heading or note, by using a 
one-letter field abbreviation. An 
example of such a search would be 
a:twain and t:huckleberry, where “a” 
indicates author and “t”, title. Another 
way of adding precision to a search is to 
use proximity operators, which 
determine how far apart two words can 
be. The “near” operator ensures that the 
words are no more than ten words apart, 
while the “within” operator allows you 
to specify exactly how far apart the two 


words can be (example: brain within 2 
anatomy). 


With the new Keyword Search feature, it 
is also possible to set limits before 
launching a search. Available limits 
include publication dates, type of 
material, language and location 
(especially useful if you want to limit to 
only those items available at one of the 
libraries). Likewise, it is now possible to 
specify a sorting order (by date, by title, 
or by relevance) before conducting the 
initial search. @ 


Frangois-Xavier Paré 


Donors help Libraries in many ways 


Below are some of the gifts the Libraries have received over the years thanks to the generosity and support of donors: 


Carolyn & Brian Neysmith @ccessibility Project 


A recent contribution went towards increasing online access to business resources. 


David J. Azrieli Holocaust Collection 


A major collection of works focusing on the history of anti-Semitism and Jewish-Christian relations in the 19" and 


20" centuries. 


Jonassohn Genocide Collection 


Established by Kurt Jonassohn to support the comparative study of genocides, both historical and contemporary. 


Irish Studies Library Collection 
Established with a base donation contributed by Susan and Joseph Kruger, and the Canadian Irish Studies 
Foundation. 


Hindu Studies Book Endowment 
Established by the steering committee for the Chair of Hindu Studies. 


Liliane & David M. Stewart Orientation Room 
A facility for orientation workshops and training sessions established by the Macdonald Stewart Foundation. 


Birks Journal Storage Project (JSTOR) 
A vast project initiated by the Birks Family Foundation, which gives access to an extensive collection of scholarly 
journals in the arts and humanities. 


While you were out: following up on the science move 


Those of you returning to Concordia 
University after the pursuits of summer 
are probably not aware of a fundamental 
change in the Libraries. There is little 
evidence at this point of the four months 
of intense labour that resulted in the 
redistribution of some 200,000 volumes 
of library books and journals throughout 
our two libraries. 


Along with offices, courses, faculty, 
students, and labs being moved to the 
new science complex at Loyola, a 
mountain of scientific research literature 
also needed to be moved. 


An intricate plan was devised in order to 
create a gap in the Vanier Library stacks 
to receive some 90,000 volumes of 
Science materials from the Webster 
Library. More than a little slight of hand 


controlled the shipments of transferred 
materials. Packing and delivering were 
done with perfect precision. 


A task, less physically demanding but 
equally daunting, was to follow. This 
was the task of changing the Libraries’ 
catalogue records to reflect the new 
locations of the books and journals. 


In short, the changes can be summed up 
simply as follows: 


¢ Materials in the natural sciences 
(biology, chemistry, physics), as 
well as materials in communication 
studies, journalism, the performing 
arts, psychology, and theology are 
now concentrated at the Vanier 
Library. 


¢ Materials in commerce, economics, 
engineering, fine arts, geography, 
mathematics, philosophy, political 
studies, and in French and English 
studies are now concentrated at the 
Webster Library. 


¢ Substantial resources supporting the 
humanities and social sciences in 
general can be found in both 
libraries. & 


David Thirlwall 


Literature Online (LION) 


Literature Online (LION) is a searchable 
database of more than 350,000 texts of 
English and American poetry, drama, 
and prose, from the seventh to the 
twentieth century, and Canadian poetry 
from the seventeenth to the early 
twentieth century. It also contains the 
text of major literary reference works 
and links to websites that have been 
selected for their relevance to literary 
studies. 


Also included are more than 2,000 
full-text author biographies; a 


multimedia collection of almost 300 
Poets on Screen readings; 
KnowledgeNotes student guides to major 
authors; and Webster’s Third New 
International Dictionary (Unabridged), 
Concise Oxford Dictionary, and the 
Shakespeare Glossary. 


LION includes ABELL (Annual 
Bibliography of English Language and 
Literature), which provides references to 
books, journal articles, critical editions 
of literary works, book reviews, 
collections of essays and doctoral 


dissertations published anywhere in the 
world. Providing coverage of all 
literatures written in English including 
American, British, Canadian, 
Commonwealth and Postcolonial, 
ABELL also features the fulltext of 117 
literature journals, as well as links to 
relevant fulltext journals on JSTOR. & 


Vince Graziano 


Investext Plus: a real plus! 


The /nvestext Plus database was recently 
added to an already impressive list of 
business databases, thanks to the 
generosity of Carolyn and Brian 
Neysmith as part of the Neysmith 
@ccessibility Project (see page 2). 

This database provides access to some of 
the world’s most sought after investment 


research, including company and 
industry analysis and global market 
reports. 


The more than one million reports 
contained in the database have been 
obtained from over 700 investment 
banks worldwide, and from over 190 
trade associations. Its currency is 


reflected in the fact that 5,000 new 
reports are added each week. For 
students frequently seeking current, 
reliable company and industry analysis, 
Investext Plus is an unmatched resource 
for both. & 


Sandra Hoffman 


Che New dork Cimes on ProQuest Historical Newspapers 


The Libraries now subscribe to the New 
York Times online archive. Every issue 
from 1851 to 2001 was digitized from 
cover to cover, including advertisements, 
stock quotes, classifieds, obituaries, film 
reviews, as well as the New York Times 
Magazine and the New York Times Book 
Review. Using the familiar ProQuest 
interface, the New York Times is a fully 
searchable archive that also allows users 
to browse page by page, thereby giving 


graininess usually associated with 
microfilm. 


the researcher the ability to view articles 
in their original context. 


The archive will be updated annually, 
following a two-year embargo imposed 
by the publisher. Articles published 
within the last two years can be accessed 
in the Libraries through Lexis-Nexis, an 
online news, business and legal 
information service. @ 


This massive digitization project, which 
comprises about three million pages and 
more than 25 million articles, used 
image quality enhancement to convert 
microfilm into full-page digital images, 
called page maps, as well as all articles 
and images in PDF (Adobe Acrobat) 
format. The result is a more legible and 


printable page without much of the once Greziane 


Libraries welcome new librarians 


Mr. Patrick Labelle joined the team of Concordia librarians in July as Instruction 
Librarian. He received a Bachelor of Arts, (Communication and Lettres francaises) 
magna cum laude, from the University of Ottawa and a Master in Library and 
Information Science (MLIS) from the University of Western Ontario. Prior to his 
appointment at Concordia University, Mr. Labelle worked as a Research Instruction 
Librarian for the Department of Foreign Affairs and International Trade in Ottawa 
where he acquired substantial experience in designing, delivery and marketing of 
instructional sessions on information research skills. 


As Instruction Librarian, Mr. Labelle is responsible for the development and 
evaluation of the Libraries’ instruction programme, a task of considerable complexity 
in today’s environment of expanding quantity and uncertain quality of information. 


Mr. Labelle can be reached by e-mail at patrick.labelle@concordia.ca, by telephone 
at extension 7685 or by mail, LB 209. 


In July, we also welcomed Mr. Olivier Charbonneau, librarian for the departments 
of Accountancy and Decision Sciences & Management Information Systems. Mr. 
Charbonneau received a Bachelor of Commerce (Information Systems Management) 
from McGill University and a Maitrise en sciences de l'information (MSI) from 
l’Ecole de bibliothéconomie et des sciences de l’information de I’ Université de 
Montréal. Mr. Charbonneau comes to Concordia University with an impressive 
academic record and valuable work experience both as a librarian and as an 
information systems management specialist. He has worked as reference librarian at 
the Bibliotheque des HEC, systems analyst for E&B Data in Montreal, consultant for 
Myers-Holum in New York, and project manager for Harte-Hanks Inc in New York. 


As departmental liaison, Mr. Charbonneau’s activities include development and 
management of the library collection in support of the Accountancy and DSMIS 
curriculum and research, instruction in the use of library resources, as well as 
consultative and general reference services. Mr. Charbonneau can be reached by 
e-mail at o.charbonneau@concordia.ca, by telephone at extension 7362 or by mail, 
LB 285-10. S 


Dubravka Kapa 


